
Enroll online – simply go to the SPS portion of the Lifetime Customer Care program on iN.

For more information, call Honda Program Headquarters at (800) 466-1810.

2014-15 Seasonal Campaigns –
Service offers that will really get noticed!

eSPS Seasonal email

Deferred billing –  
(three monthly payments) available on 
LCC via iN.

The deferred billing option allows you 
to pay your Seasonal costs over three 
separate monthly statements.

Summer goes fast. So do we.

Our convenient hours are designed to fit your busy schedule. And our Honda-trained 

technicians are ready to deliver prompt and courteous service. So this summer, spend 

less time waiting and more time enjoying. Make your appointment today!

Program Headquarters
P.O. Box 205
Milwaukee, WI 53201-0205
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Check us out!

WE ALSO OFFER

Summer Savings Inside

Keep summer  
running smoothly.

Save big on these  
Honda Genuine Service specials.

Soak up 
the savings!
Our Honda-trained technicians 

give you the peace of mind 

that comes from reliable quality, 

Honda Genuine Parts and 

amazing convenience. Visit us 

today and save!

Service Department Hours:
8:00 a.m. – 5:00 p.m. M-W-F
9:00 a.m. – 9:00 p.m. Tuesday, Thursday
9:00 a.m. – 3:00 p.m. Saturday
Appointment recommended
Closed Sunday

Hometown
Honda

Inside: Summer service savings from <Hometown Honda>.

Some Honda owners get tremendous personal 
satisfaction from installing Honda Genuine 
Accessories to personalize and enhance the 
appearance of their Honda. Bring this coupon 
to our Parts Department and save!

Discount on Honda Genuine Accessories

Hometown Honda  800-555-1234
Prices may vary by model. Plus tax where applicable. Please present coupon during write-
up. Not to be combined with any other discounts. Expires 3/28/14. For VIN: 98765432

M05

15%
OFF

WITH COUPON
1995$

WITH COUPON

Hometown Honda  800-555-1234
Prices may vary by model. Plus tax where applicable. Please present coupon during write-
up. Not to be combined with any other discounts. Expires 3/28/14. For VIN: 98765432

Few things are more important 
to the overall performance of 
your Honda’s engine than the 
oil filter that keeps it clean. We 
use Honda Genuine oil filters, 
specifically designed for your 
Honda.

Oil and Filter Change A01

New dimensional 
Summer Seasonal

SpringFall Winter

Service that delivers confidence and convenience.
Our multi-point inspection gives you confidence, and is designed to help keep you safe on 

the road. So you can focus on wherever you need to be this fall. Our trained technicians are 

here for you — eager to listen, ready with advice, and prepared with Honda Genuine Parts 

for any service your Honda may need. Call and make your appointment today!

Check us out!

WE ALSO OFFER
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When the weather 
changes, you can count 

on Honda Genuine 
Parts & Service.

Our Honda-trained technicians know 
how to prepare your vehicle for 

challenging conditions. And they use 
dependable Honda Genuine Parts. 

Visit us this fall to take advantage of our 
expertise. Call today and save!

Changing weather calls 
for reliable maintenance.

Schedule your fall service 
appointment today!

Service Department Hours:
8:00 a.m. – 5:00 p.m. M-W-F
9:00 a.m. – 9:00 p.m. Tuesday, Thursday
9:00 a.m. – 3:00 p.m. Saturday
Appointment recommended
Closed Sunday

Hometown
Honda

Inside: Fall service savings from <Hometown Honda>.

Some Honda owners get tremendous personal 
satisfaction from installing Honda Genuine 
Accessories to personalize and enhance the 
appearance of their Honda. Bring this coupon 
to our Parts Department and save!

Discount on Honda Genuine Accessories

Hometown Honda  800-555-1234
Prices may vary by model. Plus tax where applicable. Please present coupon during write-
up. Not to be combined with any other discounts. Expires 3/28/14. For VIN: 98765432

M05

15%
OFF

WITH COUPON

1995$

WITH COUPON

Hometown Honda  800-555-1234
Prices may vary by model. Plus tax where applicable. Please present coupon during write-
up. Not to be combined with any other discounts. Expires 3/28/14. For VIN: 98765432

Few things are more important 
to the overall performance of 
your Honda’s engine than the 
oil filter that keeps it clean. We 
use Honda Genuine oil filters, 
specifically designed for your 
Honda.

Oil and Filter Change A01

Check us out!

WE ALSO OFFER
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schedule your winter service appointment today!

for winter! COOL SAVINGS INSIDE

Time for a little HG: Honda Genuine!

Your next adventure is waiting. So you shouldn’t have to.
With our multi-point inspection, you can rest assured that your Honda is well maintained to help 

keep you safe through this winter’s adventures. And with convenient hours designed to fit your 

busy schedule, our Honda-trained technicians are ready to deliver prompt and courteous service. 

So you spend less time waiting and more time going. Make your appointment today!

When you choose Honda Genuine Parts & 
Service, your Honda can be ready to GO, no 
matter what challenges your winter brings.

Our Honda-trained technicians know your 
Honda best. That’s why you can trust them to 
keep your Honda performing at its best—all 
winter long. Visit us today for winter savings 

on quality service and dependable  
Honda Genuine Parts. 

Winter is here.  
Go have fun!

One good way to save daylight this season.
Our convenient hours are designed to fit your busy schedule. And our Honda-trained 

technicians are ready to deliver prompt and courteous service. So this spring, spend less time 

waiting, and more time enjoying. Make your appointment today!

Give your Honda the 
spring break it deserves.

Save big on these Honda 
Genuine Service specials.

SPRING SAVINGS INSIDE

Program Headquarters
P.O. Box 205
Milwaukee, WI 53201-0205
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With Honda Genuine Parts & Service, 
you get reliable quality, convenience and 
the peace of mind that only our Honda-

trained technicians can give. Visit us 
today, and take advantage of these great 

offers to help you save this spring!

Spring savings are 
within reach!

Check us out!

WE ALSO OFFER
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SPS Seasonal communication now has a new look and 
feel and uses enhanced print technology to create colorful 
communications that: 
• Give Seasonal mailers a new size and print format
• Features six offers, with two “pop-up” coupons to really 

grab attention
• Allows many customization options and includes color on 

the coupon prices and amenity logos
• Has an updated look for email and formats each  

email according to a customer’s inbox, tablet or  
mobile phone

• Allows EASY enrollment (copy your previous year’s  
seasonal offers, select the recommended coupons  
or create new)

• Offers Seasonal Co-op funding which can reduce the 
per-piece cost of your communications

You still get all the Seasonal features and benefits  
you want:
• Select customers by segment, model year, model type, 

ZIP code or distance from your dealership
• Choose three Seasonal mail drops instead of one to 

help distribute service volume. (Note a minimum of 750 
names is required).

• Use the coupon library or write your own offers and  
ad lines 

• Real-time Online Reporting on LCC via iN
• Cost is only $0.72* each, including standard postage
• Cost for email versions only $0.15* each, and includes a 

free follow-up email at 30 and 60 days to non-responders 
(Non-deliverable emails will receive a surface mailer.)

Lapsed & Inactive 
Mailing Depth

Co-op 
Discount

Cost of 
Surface

Cost of 
Email

0-49%

50%-59%

60%-84%

85% +

$0.00

$0.05

$0.10

$0.15

$0.72

$0.67

$0.62

$0.57

$0.15

$0.10

$0.05

$0.00

seasonal co-op reference chart

*Based on the total Lapsed/Inactive mailing  
depth, a Co-op discount is applied
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Enroll online – simply go to the SPS portion of the Lifetime Customer Care program on iN.

For more information, call Honda Program Headquarters at (800) 466-1810.

It's easy to enroll in the mailer – LCC via iN.

Use the new ServiceSmarts® and LCC Integration. Click Service on the Main Menu 
> Marketing > Lifetime Customer Care (LCC) > ServiceSmarts® > Total UIO Map >  
Select your customers and criteria > Submit to LCC > Or

Click Service on the Main Menu > Marketing > Lifetime Customer Care (LCC) >  
Service Prospecting System > then Seasonal > New

Or call (800) 466-1810 to talk to your Marketing Consultant for assistance

1

2

3

Seasonal Mailer 
Co-operative Advertising Funds

Cost After Co-op  = $1,905.00

Co-op funds are automatically applied to your total campaign 
costs so you can realize the Co-op credit immediately.

Hometown Honda just enrolled in the SPS Summer Seasonal Mailer 
and selected to mail to 3,900 (or 65%) of their available Lapsed and 
Inactive customers. Based on the new Seasonal Co-op formula, they’ll 
receive a discount of $0.10 on the surface and email communications to 
these customers (surface mail $0.62 and email communications $0.05). 

Here is the breakdown by the numbers:
Total Lapsed/Inactive customers AVAILABLE = 6,000
Lapsed/Inactive customers SELECTED = 65% (or 3,900 customers)
Co-op eligible = $0.10/per communication

Cost before Co-op = $2,295.00
Surface = 3,000 x $0.72 = $2,160.00
Email = 900 x $0.15 = $135.00

Co-op Credit = $390.00
Surface = 3,000 x $0.10 = $300.00
Email = 900 x $0.10 = $90.00

Example:Making a great LCC program even better – 
with the new SPS Seasonal Co-op!
This new Co-op formula allows you to reach additional 
Lapsed and Inactive customers with a much greater return 
and helps lower the cost of your communications, so you 
can increase the number of communications that you send. 

Based on the total Lapsed/Inactive mailing 
depth, a Co-op discount is applied

Lapsed & Inactive 
Mailing Depth

Co-op 
Discount

Cost of 
Surface

Cost of 
Email

0-49%

50%-59%

60%-84%

85% +

$0.00

$0.05

$0.10

$0.15

$0.72

$0.67

$0.62

$0.57

$0.15

$0.10

$0.05

$0.00

seasonal co-op reference chart
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