
There are now two versions of the optional letter to 
help bring these customers back to your dealership.

 Version B (Specific)
• Reminds customers about their declined service(s) by  

specifically identifying the service(s)

• Comes with specific coupon offers related to the  
declined service

 For Version B letters, dealers must first set up their 
Declined Service Coupons. Then:

• Service Advisors will need to enter the correct Declined Labor 
Op codes into the RO Labor Op area, Labor Op description or 
the RO comments area

• When LCC receives the Declined Labor Op codes, they will 
send the follow-up letter with the corresponding coupons 
within 10 days

 Version A (Generic)
• Reminds customers that they declined a needed service

• Comes with two generic offers chosen by the dealer 

 For Version A letters, LCC scans each RO for trigger 
words (“declined,” “refused,” “did not want,” etc.) and 
automatically initiates the follow-up letter, within 10 days 
of receipt of the RO.

Do you have customers who decline  
recommended services for their vehicles?

We can help!

See next page for easy reference chart.

Sample of “Generic” Dealer-Recommended 
Service Follow-Up communication

genuine extras

genuine convenience

genuine service

CIVIC
TIME TO 
SCHEDULE

TIME TO 
SERVICE

TIME TO 
SAVE

Get the most out of Civic ownership! Visit the official Honda 
Owners site at www.owners.honda.com.

V2A

10%  Discount on retail purchases from $49.99 – $99.99

15% Discount on retail purchases from $100.00 – $149.99

25% Discount on retail purchases from $150.00 or more

Discount on Vehicle Service
Save on vehicle service (including parts and labor)

Dear Julie:

Thank you for your recent visit! When we last saw you, we 

recommended additional needed work for your <2010 Civic>. When 

it comes to maintenance, sooner is always better than later, so this 

is just a reminder to bring your vehicle in for this suggested service. 

Call for an appointment at (123) 555-1234.

Sincerely,

<Signature>

<Signature Name>

<Title>

Hometown Honda
123 Main Street Anytown, USA

VIN:  
123456789123456789

www.hometownhonda.com

Toll Free: 800 555-1234
Service: 213 555-1234

Service Department Hours:
8:00 a.m. – 5:00 p.m. M-W-F
9:00 a.m. – 9:00 p.m. Tuesday, Thursday
9:00 a.m. – 3:00 p.m. Saturday
Appointment required
Closed Sunday

Hometown Honda  800-555-1234
Prices may vary by model. Plus tax where applicable. Please present coupon 
during write-up. Not to be combined with any other discounts. Expires 2/28/13.

For a Guaranteed Online Service 
Appointment, scan here or visit 
www.myappointment.com.

needs recommended
            service.

Your

YOUR 2010 CIVIC 
NEEDS SERVICE.

To receive your service reminder by email, 
go to www.reminder.honda.com

genuine extras

genuine convenience

genuine service

CIVIC
TIME TO 
SCHEDULE

TIME TO 
SERVICE

TIME TO 
SAVE

Get the most out of Civic ownership! Visit the official Honda 
Owners site at www.owners.honda.com.

V2A

10%  Discount on retail purchases from $49.99 – $99.99

15% Discount on retail purchases from $100.00 – $149.99

25% Discount on retail purchases from $150.00 or more

Discount on Vehicle Service
Save on vehicle service (including parts and labor)

Dear Julie:

Thank you for your recent visit! When we last saw you, we 

recommended additional needed work for your <2010 Civic>. When 

it comes to maintenance, sooner is always better than later, so this 

is just a reminder to bring your vehicle in for this suggested service. 

Call for an appointment at (123) 555-1234.

Sincerely,

<Signature>

<Signature Name>

<Title>

Hometown Honda
123 Main Street Anytown, USA

VIN:  
123456789123456789

www.hometownhonda.com

Toll Free: 800 555-1234
Service: 213 555-1234

Service Department Hours:
8:00 a.m. – 5:00 p.m. M-W-F
9:00 a.m. – 9:00 p.m. Tuesday, Thursday
9:00 a.m. – 3:00 p.m. Saturday
Appointment required
Closed Sunday

Hometown Honda  800-555-1234
Prices may vary by model. Plus tax where applicable. Please present coupon 
during write-up. Not to be combined with any other discounts. Expires 2/28/13.

For a Guaranteed Online Service 
Appointment, scan here or visit 
www.myappointment.com.

needs recommended
            service.

Your

YOUR 2010 CIVIC 
NEEDS SERVICE.

To receive your service reminder by email, 
go to www.reminder.honda.com

Generic service(s) listed here

genuine extras

genuine convenience

genuine service

CIVIC
TIME TO 
SCHEDULE

TIME TO 
SERVICE

TIME TO 
SAVE

Get the most out of Civic ownership! Visit the official Honda 
Owners site at www.owners.honda.com.

V2A

10%  Discount on retail purchases from $49.99 – $99.99

15% Discount on retail purchases from $100.00 – $149.99

25% Discount on retail purchases from $150.00 or more

Discount on Vehicle Service
Save on vehicle service (including parts and labor)

Dear Julie:

Thank you for your recent visit! When we last saw you, we 

recommended additional needed work for your <2010 Civic>. When 

it comes to maintenance, sooner is always better than later, so this 

is just a reminder to bring your vehicle in for this suggested service. 

Call for an appointment at (123) 555-1234.

Sincerely,

<Signature>

<Signature Name>

<Title>

Hometown Honda
123 Main Street Anytown, USA

VIN:  
123456789123456789

www.hometownhonda.com

Toll Free: 800 555-1234
Service: 213 555-1234

Service Department Hours:
8:00 a.m. – 5:00 p.m. M-W-F
9:00 a.m. – 9:00 p.m. Tuesday, Thursday
9:00 a.m. – 3:00 p.m. Saturday
Appointment required
Closed Sunday

Hometown Honda  800-555-1234
Prices may vary by model. Plus tax where applicable. Please present coupon 
during write-up. Not to be combined with any other discounts. Expires 2/28/13.

For a Guaranteed Online Service 
Appointment, scan here or visit 
www.myappointment.com.

needs recommended
            service.

Your

YOUR 2010 CIVIC 
NEEDS SERVICE.

To receive your service reminder by email, 
go to www.reminder.honda.com

Generic coupon offer #2

Sample of “Specific” Dealer-Recommended Service 
Follow-Up communication

genuine extras

genuine convenience

genuine service

CIVIC
TIME TO 
SCHEDULE

TIME TO 
SERVICE

TIME TO 
SAVE

Get the most out of Civic ownership! Visit the official Honda 
Owners site at www.owners.honda.com.

Properly balanced wheels can provide 
a smoother ride and more uniform tire 
wear. Our Honda-trained technicians 
will balance your wheels and properly 
inflate all four tires.

Wheel Balance Special

15%
OFF

WITH COUPON

Dear Julie:

When we last saw you, we recommended <recommended service, 

recommended service, and recommended service> for your <2010 

Civic>. When it comes to maintenance, sooner is always better 

than later, so this is just a reminder to bring your vehicle in for this 

suggested service. Call for an appointment at (123) 555-1234.

Sincerely,

<Signature>

<Signature Name>

<Title>

Hometown Honda
123 Main Street Anytown, USA

VIN:  
123456789123456789

www.hometownhonda.com

Toll Free: 800 555-1234
Service: 213 555-1234

Service Department Hours:
8:00 a.m. – 5:00 p.m. M-W-F
9:00 a.m. – 9:00 p.m. Tuesday, Thursday
9:00 a.m. – 3:00 p.m. Saturday
Appointment required
Closed Sunday

Hometown Honda  800-555-1234
Prices may vary by model. Plus tax where applicable. Please present coupon 
during write-up. Not to be combined with any other discounts. Expires 2/28/13.

For a Guaranteed Online Service 
Appointment, scan here or visit 
www.myappointment.com.

needs its 30,000-mile 
maintenance!

Your

YOUR 2010 CIVIC 
NEEDS SERVICE.

To receive your service reminder by email, 
go to www.reminder.honda.com

genuine extras

genuine convenience

genuine service

CIVIC
TIME TO 
SCHEDULE

TIME TO 
SERVICE

TIME TO 
SAVE

Get the most out of Civic ownership! Visit the official Honda 
Owners site at www.owners.honda.com.

Properly balanced wheels can provide 
a smoother ride and more uniform tire 
wear. Our Honda-trained technicians 
will balance your wheels and properly 
inflate all four tires.

Wheel Balance Special

15%
OFF

WITH COUPON

Dear Julie:

When we last saw you, we recommended <recommended service, 

recommended service, and recommended service> for your <2010 

Civic>. When it comes to maintenance, sooner is always better 

than later, so this is just a reminder to bring your vehicle in for this 

suggested service. Call for an appointment at (123) 555-1234.

Sincerely,

<Signature>

<Signature Name>

<Title>

Hometown Honda
123 Main Street Anytown, USA

VIN:  
123456789123456789

www.hometownhonda.com

Toll Free: 800 555-1234
Service: 213 555-1234

Service Department Hours:
8:00 a.m. – 5:00 p.m. M-W-F
9:00 a.m. – 9:00 p.m. Tuesday, Thursday
9:00 a.m. – 3:00 p.m. Saturday
Appointment required
Closed Sunday

Hometown Honda  800-555-1234
Prices may vary by model. Plus tax where applicable. Please present coupon 
during write-up. Not to be combined with any other discounts. Expires 2/28/13.

For a Guaranteed Online Service 
Appointment, scan here or visit 
www.myappointment.com.

needs its 30,000-mile 
maintenance!

Your

YOUR 2010 CIVIC 
NEEDS SERVICE.

To receive your service reminder by email, 
go to www.reminder.honda.com

Declined service(s) listed here

genuine extras

genuine convenience

genuine service

CIVIC
TIME TO 
SCHEDULE

TIME TO 
SERVICE

TIME TO 
SAVE

Get the most out of Civic ownership! Visit the official Honda 
Owners site at www.owners.honda.com.

Properly balanced wheels can provide 
a smoother ride and more uniform tire 
wear. Our Honda-trained technicians 
will balance your wheels and properly 
inflate all four tires.

Wheel Balance Special

15%
OFF

WITH COUPON

Dear Julie:

When we last saw you, we recommended <recommended service, 

recommended service, and recommended service> for your <2010 

Civic>. When it comes to maintenance, sooner is always better 

than later, so this is just a reminder to bring your vehicle in for this 

suggested service. Call for an appointment at (123) 555-1234.

Sincerely,

<Signature>

<Signature Name>

<Title>

Hometown Honda
123 Main Street Anytown, USA

VIN:  
123456789123456789

www.hometownhonda.com

Toll Free: 800 555-1234
Service: 213 555-1234

Service Department Hours:
8:00 a.m. – 5:00 p.m. M-W-F
9:00 a.m. – 9:00 p.m. Tuesday, Thursday
9:00 a.m. – 3:00 p.m. Saturday
Appointment required
Closed Sunday

Hometown Honda  800-555-1234
Prices may vary by model. Plus tax where applicable. Please present coupon 
during write-up. Not to be combined with any other discounts. Expires 2/28/13.

For a Guaranteed Online Service 
Appointment, scan here or visit 
www.myappointment.com.

needs its 30,000-mile 
maintenance!

Your

YOUR 2010 CIVIC 
NEEDS SERVICE.

To receive your service reminder by email, 
go to www.reminder.honda.com

Targeted coupon offer #2

It’s time for service on your Civic.
And savings for you. Look inside!

CIVIC
for your

SERVICE ALERT

HOMETOWN
HONDA

Program Headquarters
P.O. Box 205
Milwaukee, WI 53201-0205

Hometown Honda  800-555-1234
Prices may vary by model. Plus tax where applicable. Please present coupon 
during write-up. Not to be combined with any other discounts. Expires 2/28/13.

R04What is Maintenance Minder?
The Maintenance Minder™ system monitors how you drive 
and reminds you when it’s time for service. This onboard 
computer also judges your driving conditions and habits, and 
then calculates the remaining engine oil life, displaying it as a 
percentage. The technology of the Maintenance Minder system 
allows you to enjoy your vehicle without wondering when it’s 
due for your next service.

PRSRT STD
U. S. POSTAGE

PAID
AMERICAN HONDA

MOTOR CO., INC.

Coupon offer #1 on cover



It’s easy! 
Simply enter the Declined Labor Op 
Code(s) with your customer’s RO 
Labor Op Code or in the Labor Op Code 
description areas when completing 
their RO write-up. 

Our results show customers do 
respond!
Dealers who use the new ‘specific’ 
Dealer Recommended Service Follow-
Up Letters have seen a response rate 
lift of almost 5%!

DECLINED LABOR OP CODE GUIDE
Declined Services
(What your customer declined)

Declined Labor Op Code
(What you enter into their RO)

Battery replacement DECBARS
Brake service – general DECBKRS  
Cabin air filter  DECCAF  
Engine air filter  DECEAF  
Exhaust repair/service  DECERS  
Front brakes  DECFBKR  
Maintenance Minder – primary services DECMMAB  
Maintenance Minder – sub items  DECMM16  
Rear brakes  DECRBKR  
Struts/Shocks DECSTSH 
Timing belt repair  DECTBRS  
Tire replacement DECTIRS
Tire rotation DECTIRO 

More than one Op Code?
SRS also understands that customers are more likely to 
decline more than one service, so we’ve built a priority.

The Labor Op Codes follow this hierarchy:
1. Brake Service – DECBKRS 
2. Tire Replacement – DECTIRS 
3. Battery Replacement – DECBARS 
4. Timing Belt Repair – DECTBRS 
5. Exhaust Repair/Service – DECERS 
6. Brakes – front – DECFBRK 
7. Tire Rotation – DECTIRO 
8. Cabin Air Filter – DECCAF 
9. Engine Air Filter – DECEAF 
10. Maintenance Minder – Primary Service – DECMMAB 
11. Maintenance Minder – Sub Items – DECMM16 
12. Struts/Shocks – DECSTSH 
13. Brakes – rear – DECRBKR 

Example: 
If your customer declines a brake service, battery service 
and a tire replacement, we’ll recognize all three services’ 
Op Codes, but with this hierarchy, your customer will only 

receive a brake and tire coupon offer.

Call your Marketing Consultant at Program Headquarters to set up your targeted 
declined coupon offers! Honda Program Headquarters: 800-466-1810

Cut out 
this chart 
for easy 

reference.

Coupon Categories

Tires, Wheels, Alignment (with Illustration)Tires, Wheels, Alignment (with Illustration)

Tires, Wheels, Alignment (with Illustration)

Tires, Wheels, Alignment

Tires, Wheels, Alignment

Tires, Wheels, Alignment (with Illustration)

Tires, Wheels, Alignment

10 Honda LCC Library

Tires, Wheels, Alignment - J Coupons

Complimentary Mounting and 
Balancing with Tire Purchase
Receive complimentary mounting and balancing, performed 
by our Honda-trained technicians, with the purchase of four 
tires. Manufacturer recommended tires can help maintain the 
performance, reliability and ride quality of your Honda.

J01

Dealer Name xxx-xxx-xxxx
One per customer repair order. Please present coupon during write-up. Expires xx/xx/xx.

Complimentary
  With Coupon

Wheel Balance Special

Properly balanced wheels can provide a smoother ride and 
more uniform tire wear. Our Honda-trained technicians will 
balance your wheels and properly inflate all four tires.

J02

Dealer Name xxx-xxx-xxxx
Prices may vary by model. Plus taxes and fees where applicable. Please present 
coupon during write-up. Not to be combined with any other discounts. Expires xx/xx/xx.

$0000

Tire Balance and Rotation

Properly balanced wheels and rotated tires can last longer, 
improve gas mileage, and provide a smoother ride and 
more uniform tire wear. Our Honda-trained technicians will 
balance your wheels and rotate and inflate all four tires.

J04

Dealer Name xxx-xxx-xxxx
Prices may vary by model. Plus taxes and fees where applicable. Please present 
coupon during write-up. Not to be combined with any other discounts. Expires xx/xx/xx.

$0000

Tires, Wheels, Alignment (with Illustration)

Honda Authorized Tires
When you need tires, your Honda Authorized Tire Center is 
the place to go for the “right tires” – the  
ones specifically engineered for your vehicle.  
Using the “right tires” will: 
• Help keep you and your precious cargo safe 
• Help maintain the performance of your vehicle 
• Help improve your vehicle’s ride quality   

J08

Dealer Name xxx-xxx-xxxx
Prices may vary by model. Plus taxes and fees where applicable. Please present 
coupon during write-up. Not to be combined with any other discounts. Expires xx/xx/xx.

$0000

Tires, Wheels, Alignment (with Illustration)

Honda Authorized Tires
When you need tires, your Honda Authorized Tire Center is 
the place to go for the “right tires” – the  
ones specifically engineered for your vehicle.  
Using the “right tires” will: 
• Help keep you and your precious cargo safe 
• Help maintain the performance of your vehicle 
• Help improve your vehicle’s ride quality   
* Offer applies to purchase of four tires

J8A

Dealer Name xxx-xxx-xxxx
Prices may vary by model. Plus taxes and fees where applicable. Please present 
coupon during write-up. Not to be combined with any other discounts. Expires xx/xx/xx.

$0000

Tires, Wheels, Alignment

We Sell Tires!

Get Honda Authorized Replacement Tires for that original 
fit and original performance. Performance starts from the 
ground up. For optimal performance, gas mileage and safety 
choose Honda Authorized Tires – only at your Honda dealer.

J09

Dealer Name xxx-xxx-xxxx
Prices may vary by model. Plus taxes and fees where applicable. Please present 
coupon during write-up. Not to be combined with any other discounts. Expires xx/xx/xx.

$0000

Tire Rotation Special

Properly rotated tires can last longer, improve gas mileage, 
provide a smoother ride and more uniform tire wear. Our 
Honda-trained technicians will rotate and properly inflate 
all four tires.

J03

Dealer Name xxx-xxx-xxxx
Prices may vary by model. Plus taxes and fees where applicable. Please present 
coupon during write-up. Not to be combined with any other discounts. Expires xx/xx/xx.

$0000

Tire Balance and Rotation with 
Brake Inspection
Properly balanced tires last longer, improve gas mileage and 
provide a smoother ride. 
• Inspect tires for irregular wear and damage 
• Check/adjust tire pressure, including spare 
• Balance all four wheels 
• Rotate tires 
• Inspect front/rear brakes

J05

Dealer Name xxx-xxx-xxxx
Prices may vary by model. Plus taxes and fees where applicable. Please present coupon 
during write-up. Not to be combined with any other discounts. Expires xx/xx/xx.

$0000

Front and Rear Alignment Special

Let our Honda-trained technicians ensure that your 
wheels are properly aligned to minimize uneven or 
excessive tire wear.

J06

Dealer Name xxx-xxx-xxxx
Prices may vary by model. Plus taxes and fees where applicable. Please present coupon 
during write-up. Not to be combined with any other discounts. Expires xx/xx/xx.

$0000

All-Wheel Alignment

• Inspect/adjust caster, camber and toe-in as applicable 
• Inspect suspension, steering linkage and steering  

rack preload 
• Inspect wheels and tires for irregular wear 
• Adjust tie rods as necessary to center steering wheel 
• Road test

J07

Dealer Name xxx-xxx-xxxx
Prices may vary by model. Plus taxes and fees where applicable. Please present coupon 
during write-up. Not to be combined with any other discounts. Expires xx/xx/xx.

$0000

Coupon Categories
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Brakes (with Illustration)

Brakes

Brakes

Brakes Brakes

Brakes (with Illustration)

Front or Rear Brake Special

•	 Replace	front	or	rear	brake	pads*
•	 Inspect	discs,	calipers,	brake	lines,	hoses,	master	cylinder	
and	wheel	cylinders	

*		Disc	resurfacing	or	replacement,	wheel	cylinder	and	caliper	repair,	
and	master	cylinder	replacement	extra,	if	needed.

D06

Dealer Name xxx-xxx-xxxx
Prices	may	vary	by	model.	Plus	taxes	and	fees	where	applicable.	Please	present	
coupon	during	write-up.	Not	to	be	combined	with	any	other	discounts.	Expires	xx/xx/xx.

$0000

Brakes - D Coupons

Brake Inspection

Your	brakes	are	important	to	the	safety	of	you	and	 
your	passengers.	Our	Honda-trained	technicians	 
will	do	a	thorough	inspection	of	your	brake	system.	 
Why	go	anywhere	else?

D01

Dealer Name xxx-xxx-xxxx
Prices	may	vary	by	model.	Plus	taxes	and	fees	where	applicable.	Please	present	
coupon	during	write-up.	Not	to	be	combined	with	any	other	discounts.	Expires	xx/xx/xx.

$0000

Brake Inspection

Take	advantage	of	this	brake	inspection	and	make	sure	your	
brakes	are	working	properly.	
•	 Inspect	brake	pads/shoes,	rotors/drums,	master	cylinder,	

calipers and wheel cylinders 
•	 Check	brake	fluid	level
•	 Check/adjust	parking	brake	

D02

Dealer Name xxx-xxx-xxxx
Prices	may	vary	by	model.	Plus	taxes	and	fees	where	applicable.	Please	present	
coupon	during	write-up.	Not	to	be	combined	with	any	other	discounts.	Expires	xx/xx/xx.

$0000

Brake Pad Replacement
Feel at ease knowing that Honda Genuine brake  
pads are engineered to meet the exact braking 
specifications of your Honda. Come in for a brake  
pad replacement today.

D03

Dealer Name xxx-xxx-xxxx
Prices may vary by model. Plus taxes and fees where applicable. Please present 
coupon during write-up. Not to be combined with any other discounts. Expires xx/xx/xx.

$0000

Front Brake Special
Take	care	of	your	brakes,	come	in	today.	
•	 Replace	front	brake	pads	with	Honda	Genuine	Parts
•	 Inspect	front/rear	discs	and	calipers	(or	rear	drums	and	

wheel cylinders)*
•	 Inspect	brake	lines,	hoses	and	master	cylinder*
•	 Check	brake	fluid
*		Disc	resurfacing	or	replacement,	wheel	cylinder	and	caliper	repair,	
and	master	cylinder	replacement	extra,	if	needed.

D04

Dealer Name xxx-xxx-xxxx
Prices	may	vary	by	model.	Plus	taxes	and	fees	where	applicable.	Please	present	
coupon	during	write-up.	Not	to	be	combined	with	any	other	discounts.	Expires	xx/xx/xx.

$0000

Front Brake Special

•	 Replace	front	brake	pads*	
•	 Inspect	discs,	calipers,	brake	lines,	hoses,	master	cylinder	

and wheel cylinders 

*		Disc	resurfacing	or	replacement,	wheel	cylinder	and	caliper	repair,	
and	master	cylinder	replacement	extra,	if	needed.

D05

Dealer Name xxx-xxx-xxxx
Prices	may	vary	by	model.	Plus	taxes	and	fees	where	applicable.	Please	present	
coupon	during	write-up.	Not	to	be	combined	with	any	other	discounts.	Expires	xx/xx/xx.

$0000


